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We want to see that you get great value from the use of our bins. To ensure that this happens we suggest spending 
a small amount of time reading this operational guideline. 

 
We suggest: 

 
 Items are not placed above the top rail of the bin. 
 Take note of the loading signs stenciled on the bin (they are there for safety reasons). 
 Ensure items are not protruding from the parameters of the bin as this will affect our ability to lift the bin back 

onto the truck safely. 
 Break down larger items 
 Please take note of the Prohibited Waste Types 

 
For safety reasons please take note of the following: 

 
 Access & Placement – we assure you of our care and attention when we enter your property or work site. If there 

are any issues (i.e. major traffic road, overhead lines etc.) which may affect our ability to deliver a bin it is your 
responsibility to bring this to our attention. For safety reasons, we require minimum of three metres access 
for our vehicles and adequate overhead clearance to operate our equipment. It is the responsibility of the 
client to determine the suitability of the chosen area for placement. It must be suitable for the location of the bin 
and have clear and easy access for drop off and pick up. 

 The location must also be able to bear the weight of the vehicle and the fully loaded bin. 
 Be aware it is possible that some minor marks may occur on some surfaces when unloading or loading a bin 
 Whilst we will attempt to place a bin in a location under your instruction, if access is limited and damage 

occurs (above or below ground) to your property or work site we cannot be held responsible. 
 Do not move or relocate bins once we have placed them on the ground as we may not be able to retrieve the 

bin safely. 
 Please ensure access to the bin is available once the bin is ready to pick up. 
 Do not place Prohibited waste types in bin. 
 If you are placing heavy items such as dirt, concrete or bricks in the bin please be aware that bins do have 

weight restrictions. 
 A bin is considered overfull when it can no longer be lifted or carried legally and safely. 
 Overfilling bins is a safety issue. In the event that a bin is overfull, we request you to unload the excess 

rubbish. If however, this does not occur, we will leave the bin onsite. You will be required to re-book the pickup 
once safe to do so. In some cases you may be charged an additional trip. If you are unsure contact our office.  

 For more detail on our policies relating to the use and care of our bins please refer to our ‘Terms & Conditions, 
and FAQ on our website. 


